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How do you react in the following case study to bring our values to life? 
 
CASE STUDY INTERNAL SERVICES GLOBAL DIGITAL SERVICES: PROFESSIONALS (F/M/D) 
 
A new system from your work area is to be implemented in the firm worldwide. Which artefacts or 
project documents have to be available for the go-live decision? How do you prepare the decision 
making process? Which key people should be involved? 
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